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Cost-Effective, Scalable 
Multi-Location Networks
As businesses grow, network requirements become more 
complex.  MPLS has gained a tremendous amount of 
traction in the marketplace due to the following key 
benefits: 

  Benefits of MPLS
          Cost effectiveness           Reliability
          Scalability                     Security
          Flexibility                      Efficiency

MPLS addresses the needs of multi-location networks by 
offering cost-effective connectivity over state-of-the-art 
private IP networks.  Traffic is routed within an IP “cloud” 
to enable connectivity from any site on the network to 
any other site on the network.

Augmenting the network with additional locations is 
simple on an MPLS network.  As a business grows, the 
network can scale appropriately, without a lot of time, 
effort or cost.

A More Flexible Network Option
Save on network costs by running multiple protocols over 
an MPLS network.  Inherent in MPLS is the ability to 
efficiently transmit voice, video, data or Internet traffic 
over a single connection.  MPLS also supports IP VPN for 
added security within the network.

Access Any U.S. Business Address
Nitel’s nationwide network delivers secure, reliable MPLS 
services to businesses and service providers across the 
country.  Our clients receive cost-effective network 
serivce with end-to-end class of service anywhere in the 
country.

UBIQUITOUS NETWORK COVERAGE
Access any location in the country with Nitel’s nationwide 
network.  We leverage the reach of over 130 local 
access vendors to ensure that we can reach your business 
with reliable, secure MPLS services.  Through the Nitel 
network, we can deliver service to any U.S. location, 
including: 
 • Over 500,000 fiber-lit CLEC buildings
 • Ethernet over fiber from over 15,000 central offices
 • Ethernet over copper from 1,430 central offices
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Prioritize Traffic for Optimum 
Results
MPLS clients ensure the efficiency of their network by 
assigning class of service (CoS) to their different types 
of traffic.  Using this capability, best-effort traffic 
(e-mail) and delay-sensitive applications (voice and 
video) can be carried across the same network as 
ordinary data traffic, with each type of application 
being given the appropriate handling and priority via 
MPLS. This gives customers a cost-effective approach 
to manage bandwidth in order to achieve specific 
performance levels.

Guaranteed Performance
Gain peace of mind for your business or your client’s 
business with Nitel’s performance guarantees.  Nitel’s 
industry leading SLAs ensure the reliability and 
continuity of service with financial repercussions that 
protect you or your client if the network does not live 
up to performance standards.

Nitel Client Support
Nitel is the ideal partner for businesses looking for a 
high level of client support.  We provide multiple levels 
of support to ensure a smooth experience throughout 
our partnership.

SALES ENGINEERS
Sales engineers engage with you early on to ensure 
your MPLS network is designed with optimum 
performance and reliability in mind.

SERVICE DELIVERY COORDINATOR
Our service delivery coordinators provide professional 
guidance through the project lifecycle and are experts 
at simplifying complex provisioning processes. 

ACCOUNT MANAGER
In the capable hands of our account management staff, 
you receive ongoing support for questions about billing, 
account changes, technical support or any non-service 
affecting issues.

24x7 NETWORK OPERATIONS CENTER
For any service-affecting issues, the Nitel network 
operations center stands ready to take your call any 
time of day or night.  Our NOC is staffed by U.S. 
based network technicians.  They are highly trained 
and follow escalation guidelines focused on frequent 
client communication and rapid service restoration.

Nationwide MPLS

MPLS technology enables optimum performance by 
ensuring your most important traffic flows uninterrupted 
over the network.
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