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Technology to Grow with Your 
Business
As networks become increasingly sophisticated – running 
anything from email and Internet traffic to voice and 
business applications – business networking equipment 
and services need to be able to keep up.

Nitel’s managed router service ensures efficient delivery 
of all types of data across your network.  Using 
best-of-breed technology, the service offers optimum 
performance and flexibility.

Networking Professionals Working 
for You
Let Nitel be your partner when it comes to ongoing 
management of your router.  Partnering with us is 
cost-effective and easy.

BASIC INITIAL CONFIGURATION
The first step to maintaining an efficient network is a 
proper configuration.  Nitel offers the expertise of its 
network professionals to ensure that your initial 
configuration is set up according to the needs of your 
business.  Nitel’s basic initial router configurations 
include:
 - Configuration of IP 
 - Point-to-point or frame relay configuration 
 - Frame relay sub-interface configuration
 - Configuration of dynamic routing protocol
 - Static route configuration
 - Configuration of managed internal cards

ENHANCED INITIAL CONFIGURATION
Many businesses require more advanced configurations 
for services like VoIP, protocols other than IP or 
redundant routing.  In these cases, Nitel will work with 
you to gather your requirements and execute a 
successful implementation.

CONFIGURATION CHANGES
As your business evolves, Nitel stands ready to help you 
through the inevitable network changes you will require.  
Whether changes come up at the last minute or weeks 
away, Nitel has the flexibility to work through your 
unique requirements to get the job done.

TROUBLE ISOLATION AND RESOLUTION
Should problems arise with your network, our network 
operations center (NOC) stands ready 24 hours a day, 7 
days a week to make sure you get back up and running 
as soon as possible.  Through the simple use of a modem 
line, the Nitel NOC team can gain access into your 
managed router to begin troubleshooting right away.

REAL TIME, WEB OR MOBILE NETWORK MONITORING
Receive easy access to your network information with the 
MyNitel web portal and iOS app.  Access advanced 
network monitoring data, including dozens of helpful 
metrics and free access to Netflow data.  If things don’t 
look right, simply open a trouble ticket through the same 
easy-to-use site or app.

HARDWARE REPLACEMENT
Should your equipment ever fail, Nitel offers overnight 
delivery of a replacement unit, pre-configured to the 
specifications of the previous equipment.

Managed Router
Fast, Secure Routing Backed by Nitel Expertise


