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from over 130 last-mile vendors, we work with you to 
create the ideal confluence of product, bandwidth, and 
price – for every location on your network.  The result is 
a more reliable network that fulfills your needs, no 
matter where your business is located.
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Design the Solution
With a deep portfolio of technology services at our 
disposal, we work with you to address your most 
pressing network technology needs.  

Next-Generation Security
Reduce your business risk by addressing 
vulnerabilities in your network with Nitel’s 
best-of-breed next-generation firewall platform.  

Cloud Connections
Improve performance and security by connecting 
to top cloud service providers through a direct 
connection on the Nitel network.

Backup Solutions
Nitel is your ideal partner to deliver maximum 
network uptime through diverse technologies, 
routes and last-mile vendors.

Management & Monitoring
Get peace of mind that your network is always 
performing at its best. Our network and security 
experts ensure that performance or security 
issues are remediated proactively and efficiently.

SIP Trunking
Enjoy crystal-clear voice communications and 
unmatched control with a SIP trunking solution on 
Nitel’s reliable nationwide network.

Making the Complex Simple
Choosing the right partner for your business 
communications can be an arduous and sometimes 
confusing process.  With literally hundreds of providers 
to choose from and technology changing every day, 
keeping current can be a full-time job for IT leaders and 
network managers.

A Smarter Approach to Technology
As organizations lean on IT as a driver of business 
results, the demands and performance expectations 
placed on a network rise.  Nitel understands this and 
takes a unique approach to intelligently designing 
network solutions.

Nitel Business Enablement Engine
The Nitel Business Enablement Engine is our approach to 
delivering secure, reliable, high-performance network 
solutions that fit the needs of your business.  

Design the Network
The right combination of technologies can drastically 
affect performance and cost.  Nitel’s ability to leverage 
the best technology option at every location ensures the 
best network for your business.  

Using our nationwide “network of networks” and a 
database that houses and organizes network information 
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Flexible, Reliable Connectivity, 
Anywhere in the United States

• Access any building in the United States over the 
Nitel network

• Easily layer voice, security and other cloud 
services on to your data network

• Total network control with network monitoring, 
billing and ticketing through the easy-to-use 

• MyNitel web portal and mobile app

• 24x7 technical support through U.S.-based 
network operations center

Deliver the Experience
We know that it’s the little things that make the 
difference to you.  Every Nitel customer receives the 
benefit of an experienced team working to deliver high 
performance network services to your business.

PRE-IMPLEMENTATION: GET IT RIGHT
Let our experienced sales and engineering staff help 
you address your most pressing technology needs.  We 
collaborate with you at the earliest stages to identify the 
right solution and perform a thorough service review 
before your order moves forward.  Our meticulousness 
on the front end will pay dividends as your service 
moves into implementation.

PROACTIVE IMPLEMENTATION
Expect better from your implementation.  Our process 
emphasizes frequent, personalized communication.  Your 
skilled project manager meticulously tracks milestones 
while providing you with detailed updates that fit your 
processes and time lines.

RESPONSIVE POST-INSTALL SUPPORT
Responsiveness and efficiency are hallmarks of Nitel’s 
post-install support.  Your customer service 
representative acts as your single point of contact for 
change management and general support.  

For 24x7 technical support, Nitel’s network operations 
center stands ready to efficiently address any service 
affecting issues.  The Nitel NOC is based right here in 
the U.S. and offers four levels of support to quickly 
resolve any issue.

WEB & MOBILE CONVENIENCE & CONTROL
Experience new levels of convenience and control 
through the MyNitel™ web portal and mobile app.  
Monitor the status of your network at the location, device 
and interface level; initiate and manage trouble tickets; 
or review and download invoices when it’s most 
convenient for you.
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